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CANCELLATION CONDITIONS 2008

Form of cooperation: the capacity has to be required directly from the client

The written reservation is possible to cancel without penalty within 22 days
before group arrival.

For later cancellation following conditions are valid:

22 days and more before arrival date without charges

21 — 7 days prior to arrival date 25% of accommodation amount
6 — 2 days prior to arrival date 35% of accommodation amount
1 day prior to arrival date 50% of accommodation amount
on the day of arrival and no show 100% of accommodation amount

Written order has to contain exact address and name of the customer, date of
issue, reference number, identification and tax number, bank details, event.
Print out of Trade Registration or copy of Trade Certificate.

There will be an advance payment required as a guarantee for the group
booking. The invoice of a 50% of accommodation amount will be issued 30
days before the arrival date.
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